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Welcome message

Dear Partner,

We are excited to have you as a representative of our School. Our Mission

is: Encouraging growth and diversity of international students through quality,
personalized English language programs in an effort to build confidence and success
in the international business world.

At CET Vancouver, we believe:

e inproviding a high quality education and training opportunities for our
students to learn, grow, and develop their language skills.

e inandvalueour students for their pursuit of lifelong learning.

e thatourstudents are our partners in education, accountable for achieving
their own success.

e language can change lives with the transfer of knowledge through teaching,
learning and doing.

e education and teaching is a noble and life-changing activity.

e indiversity, respect and that everyone is expected to contribute to an
environment that is safe, engaging, professional, and free of intimidation or
harassment.

Itis our hope that this Handbook serves you as a tool to advise prospective students
with accuracy and fairness.

Sincerely,
Martin Staffolani

School Director
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About CET Vancouver

Located in downtown Vancouver, B.C., CET Vancouver is a Canadian ESL school
offering language, business, teacher training, work experience and hospitality
programs to international students. CET Vancouver provides a personalized
atmosphere and high quality programs.

Key Facts

e Canadian English Language School

e Location: Yaletown district in downtown Vancouver, BC, Canada

e Programs: Cambridge ESL, Cambridge Business Programs, Work Experience
Programs, Expand and Explore Program, and English for the Hospitality
Industry in partnership with the European Hotel Academy (EHA)

e Regular Class Hours: 9:00am-3:00pm

¢ Our Expand and Explore program offers over 1,000 classes of varying lengths
with local people, available Monday to Sunday

e Recreational Activities: daily after 3:00pm, in addition to tours on weekends

e Work Experience and Internship program, in collaboration with companies
from different industries

e Average Class Size: 8, maximum 14

¢ Maximum School Capacity: 140 students

e Minimum age: 16

Location
Yaletown, Vancouver

Much like the ‘Docks’ area in London or the Waterfront neighbourhood in Boston,
Yaletown has undergone a dramatic transformation over the years. Once the city's
warehouse district, Yaletown is today a "trendy" place to live, work, and do business.
CET Vancouver is located in the heart of fabulous art galleries, high-end retail
stores, chicrestaurants, yoga studios and spas. Famous residents include
professional hockey players, movie stars, and musicians. It's a great place for ‘Star
Spotting’. Yaletown Link
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CET Vancouver’s Highlights

e CET Vancouver provides high-quality education, with personal attention, and
beautiful facilities in a multicultural environment

e CET Vancouver's Explore and Expand program offers more than 1,000
courses in numerous disciplines such as sports, arts, languages, cooking,
fitness and health, business, music, etc

e Ourwell balanced and integrated Cambridge curriculum prepares students
for Cambridge Exams which are widely accepted by the following: Yale
University, the Sorbonne, Price Waterhouse Cooper, Zurich Financial,
numerous Commonwealth and European governments, American Express,
BMW, Coca-Cola, DHL, Ford, Hewlett-Packard, Microsoft, and Siemens.
Courses also have a special emphasis on communication skills and testing
strategies in addition to the Business and Teacher Training programs

e Aunique feature of CET Vancouver is our extensive and well-developed
Work and Internship Program. Students will have the opportunity to
strengthen their English skills in the classroom as well as in the workplace.

e CET Vancouver has an exceptionally qualified and highly experienced staff.
Our Canadian teachers have taught in Asia, and North America, helping
students from beginner through proficiency English levels.

e Thestaff at CET Vancouver put students first. From the friendly receptionist
to our director, you will find our staff helpful, empathetic and outgoing. We
will work hard to make your time in Canada an incredible experience.

e CET Vancouver in partnership with the European Hotel Academy offers a 4-
week program where students get an intensive English course with focus on
hospitality vocabulary. A practical language training in hospitality is also
available through our Work Experience Program.
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Admissions Process

1. Theapplication is processed once it is received by post, e-mail, fax or online
through our website, together with the registration fee of Can$ 100.

2. Students must be over 16 and must sign that they have read and agree with
the application terms and conditions.

3. A Letter of Acceptance will be issued upon receipt of the complete application
form and full payment. CET Vancouver is not responsible for any extra
courier charges and bank charges.

4. Full payment of the Gross Invoice must be received at least 3 weeks before the
program start date. No admission will be granted without this payment.
Payment can be made by bank transfer to:

Bank: Toronto Dominion Bank, Financial Group
Branch: TD Canada Trust

Address: 4370 Lorimer Road Suite 138
Whistler, BC, VON 1By

Tel (604) 905 5500

Fax (604)905 5510

Account Holder: CET Educational Travel Canada Limited
Address: 200 Nelson Street, Unit 100
Vancouver, B.C., Canada, V6B2E2

Institution numberoos

Transit number:99870

Account number: 9987-5218562

SWIFT CODE: TDO MCA TTT OR

ABA: 026 009 593

Payments by Visa and Master Card must be accompanied by a photocopy of the
front and back of the credit card. The total amount with additional 1.5% surcharges,
student’s name and CET Vancouver Student Registration Number must be included.
In all cases, please confirm payment to CET Vancouver directly by e-mail to
school@cetvancouver.com or by fax to ++I 604-669-2929.
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CET Vancouver Programs

CET Vancouver offers small, friendly classes for all levels, from beginner
General to advanced, where experienced teachers help studetns reach their
English language potential. Lessons are created to reflect each student’s needs and
interests and based on Cambridge University EST programs.

Morning

CET Vancouver combines different workshops which aim to develop
abilities in the areas where students need the most practice. Combinations
vary from month to month. Each program usually accounts for a daily 45-
minute lesson Monday to Thursday. For example: Academic and
Professional Writing from 1to 2 pm followed by Active Listening until 3
pm.

Electives

The world of competitive business - How important is it? We now live in a
global village, so CET Vancouver is pleased to equip any business student
Business with international English Proficiency skills. Modules cover topics such as:
English products, interviewing, presentations, advertising, business and market
expertise, business grammar & communication etiquette, and media

negotiation.
Afternoon

For students choosing the Work Placement program, CET Vancouver
offers a one-week specialized course work to help students prepare for and
Work Place | make the mostof their Canadian work experience. Improve your
Preparation confidence and language skills in work-related activities before going out
into the workplace. The course will cover resume and cover letter writing,
soft skills: interviewing, networking, customer service, contracts and work
place relationships.

Participation and successful conclusion of the 4-week course results in a
English for guaranteed job placement for a maximum of 1 year in one of our partner
the hotels. Focus for all students is on hotel employment, most time being
Hospitality | devoted torestaurantservice, butalso looking at front office and
Industry housekeeping language. Upon completion of the course students will feel
comfortable using English in the role of their work experience.

Beyond English is a dynamic new program where students can choose

Beyond from hundreds of courses offered around the city after school, in the
English evenings, and on weekends. Students can practice the language skills
After class learning something new or getting better at something they already know
“Expand and | how todo. Classes are delivered in different Colleges, Community Centres
Explore” and Professional Schools. Duration and program costs vary according to
the course selection. Students are responsible for the cost of the extra-
curricular activities.
CET Vancouver offers specialised training programs specific to the needs
CwEET SRR of international executives. Programs can be arranged starting from one
. week minimum. CET Vancouver will create unique content giving
Programs English

students a competitive advantage and confidence in their ability to
communicate in a business environment.
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Low
2 months

Beginner

Course Descriptions and Objectives: GENERAL ENGLISH
Morning Intensive program

Students will learn and grow confident using everyday English.
Upon completion of the course, students will be able to talk about
themselves, their family, daily routines, along with giving and
expressing opinions in a variety of common settings.

High

2 months

Students will build and expand their vocabulary so that they will be
able to describe past, present and future events in greater detail.
They will learn how to give opinions about past and present
experineces. They will learn about expressing future plans.

Pre-
intermediate

2 months

This is a course designed for students wishing to improve their
communicative ability in English in all four corea areas; speaking,
listeing, reading and writing. Students at this level have mastered
most of the basic grammmar points but still have difficulty expressing
their thoughts and feelings cleerly.

Intermediate

Intermediate 2 months

Students will learn to deal with most situations as a tourist in an
English-speaking country. They will be able to take part and lead
factual conversations in a work environment and be able to write
letters and notes on familiar topics. Upon completion of the course,
students will be well prepared to take the Preliminary English Test
(PET).

Upper
Intermediate

3 months

Students will gain exposer to texts from a wide variety of sources
and be able to talk with native English speakers on a wide variety of
topics. They will feel comfortable understanding English spoken on
radio and television programs. Upon completion of the course,
students will be well prepared to take the First Certificate in English
Test (FCE).

Advanced 3 months

Students will develop the skills for working, studying and living in an
English-speaking environment. Upon completion of the course,
students will be well prepared to take the Certificate in Advanced
English Test (CAE).

3 months

Proficiency

Students will learn how to express themselves precisely and
fluently. They will be able to talk about complex and sensitive issues
without awkwardness. Upon completion of this course, students will
be well prepared to take the Certificate of Proficiency in English Test
(CPE).
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Program Levels: GENERAL ENGLISH

Morning Intensive programs

Low
Beginner Interchange AlB
Intro
2 Months
High
Beginner Interchange Al
I
2 Months
Pre-
Intermediate | Interchange AlB
2
2 Months
Intermediate | cambridge AlB
2 Months PET
Upper- S
Intermediate | “-ambridge
FCE A|B|C
3 Months
Pro C ambridge A -
0 Pro € :
Course Level Beginner Intermediate Proficie

Certificate of Completion: Studentsreceive a certificate for each level completed.
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Beginner

Pre-intermediate

[Intermediate

High/Advanced

Intermediate and
above

Beginner

Pre-intermediate/

Intermediate
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Communications
1I-2 Low

Communications
3-4 High

Course Descriptions and Objectives: Afternoon courses

This course is designed to complement the morning courses that
beginner students take. It is designed as a communications class that
touches on the four core areas of English; speaking, listening, reading
and writing. Tt offers expanded vocabulary building, a wider exposer
to different accents in the listening section along with a greater chance
to put their speaking skills into practice.

Communications
5=7/

This course is designed to complement the morning courses that
intermediate students take. It is designed as a communications class
that touches on the four core areas of English; speaking, listening,
reading and writing. Tt offers expanded vocabulary building, a wider
exposer to different accents in the listening section along with a
greater chance to put their speaking skills into practice. Timed
readings are also completed to help student with their reading speed
and comprehension. In giving a presentation at the end of the month,
students have the chance to grow confident speaking in front of others.

Communications
8-10

This course is designed to complement the morning courses that high
intermediate and advance students take. Asa communications class,
it touches on the four core areas of English; speaking, listening, reading
and writing. Students will develop their fluency and critical speaking
skills through discussions, presentations and debates. It offersa
vocabulary expansion section focussing on phrasal verbs, a wider
exposer to different accents in the listening section along with a
greater chance for students to put their speaking skills into practice.
Timed readings are also completed to help student improve their
reading speed and comprehension.

Cambridge
Business English

The Cambridge Business English course is designed as a hands-on
approach to improving your business skills. It is designed to improve
your English by creating products, commercials and giving

3 Month Course | Presentations. The course offers the chance for students to use their
English in a real world business setting.
The Elementary Business English course is designed for High
Elementary beginners looking to improve their English business language. Tt offers

Business English

2 Month Course

the chance for students to expand their vocabulary and build the
fundamentals for business English. Students will get a review of basic
grammar forms and in the Case studies they will have the chance to
utilize their English.

Pre-intermediate
Business English

2 Month Course

The pre-intermediate/intermediate Business English course is
designed for student looking to solidify their English business
language. Ttis offers the chance for students to role play real life
situations using target language needed for the fundamentals of
business English. Case studies provide students with real world
business problems where students must find real world solutions. A
month end group presentation allows students to gain confidence
presenting in front of others
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9 10
16 17
23/30 24/31

School Calendar & Level Start Dates 2011

January 1
Tu W Th F Sa
i 5 6 7 8
II 12 13 1L 15
18 19 20 21 22

3 4
10 I
17 18

24/31

I 2
5 6 7 8 9
12 13 i 15 16
19 20 21 23

21 - 26 27 28 29 30
July 11
Su M Tu W Th F Sa

I 2
5 6 7 8 9
12 13 14 15 16
9 20 21 22 23

Tu W Th F
I
2 3 In 5 6 7 8
9 12 13 I 15
16 17 8 19 20 21 22
23/30 24/31 25 26 27 28 29

January 3

Interchange Intro- Low beginner

August 15

Su M
6 7
13 I
20 21

-
May '11
Su M Tu W Th F Sa

1 2

8 9
15 16
22

August '11
Su M Tu W Th F Sa

Su M Tu W Th F Sa

6

13 i
20 21
27 28

February '11

Tu W
1 2
8 9

15 16

22 23

3 4
10 I
17 18

25

2 3
9 10

17
23 24

23

30

Th F

3 4
10 I
17 18
24 25

5 6
12 13
19 20
26 27

4 5
I 2
18 19
25 26

3 4
10

17 18
24 25

Sa Su M
5

12 6 7
19 13 I

26 20 21

7

1L 5 6
21 2 13
28 19

27

Su M Tu W Th F Sa

September 11
Su M Tu W Th F Sa

March 11
Tu W Th F
I 2 3 4 5
8 9 10 I 2
15 16 17 18 19
22 23 24 25 26

I 2 3 L
7 8 9 10 I
i 15 6 17 18
21 22 23 24 25

6 I 2 3
3 4 6 7 8 9 10
20 I 3 10 15 16 7
27 18 19 20 o1 22 23 21,

Su M Tu
5
2 4 6
19 I 12 13
26 18 19 20

Interchange 1 - High Beginner

December '11

W Th F
1 2 3
7 8 9 10
1L 15 16 17
21 22 23 24
31

January 3

March 28

January 3 August 15
April 25 October 11 April 25 October 11
June 20 December 5 June 20 December 5
Interchange 2 - Pre Intermediate PET Masterclass - Intermediate
January 3 August 15 January 3 August 15
April 25 October 11 April 25 October 1T
June 20 December 5 June 20 December 5
CAMBRIDGE BUSINESS ENGLISH FCE Gold Upper Intermediate
January 3 August 15 January 3 March 28
April 25 October 11 June 20 September 12
June 20 December 5 December 5
CAE Results - Advanced

Proficiency Masterclass

January 3 March 28
June 20 September 12 June 20 September 12
December 5 December 5
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January ‘12
Su M Tu W Th
8 9 10 1 2
15 16 17 18 19
22/29 23/30 24/31 25

School Calendar & Start Dates 2012

F Sa
6 7
13 v
20 21

8 9 10 11 2
15 16 17 18 19
22 23 24 25 26

6 7
3 A
20 21
27 28

July '12
Su M Tu \W Th F Sa

8 9 10 I 12
15 16 17 18 19
22 23 24 25 26

Tu
2
7 8 9
14 15 6
21 22 23
28 30

W Th

3 4
10 11
17 18
2 | 25
31

6 7
13 i
20 21
27 28

5 6
2 13
19 20
26 27

Interchange Intro- Low beginner

February '12
Tu W Th F Sa
1 2 3 4
7 8 9 10 i
Iy 15 16 17 18
21 22 23 24 25

May '12
Su M Tu W Th F Sa

‘
13 14

20 21

I 2 3 N 5
8 9 10 11 2
15 16 17 18 19
22 23 24 25 26

August'12
Su M Tu W Th F Sa

5 6
12 13
19 20

I 2 3 L
7 8 9 10 I
A 15 16 17 18
21 22 23 24 25

Su M Tu
4 5 6
II 12 I3
18 19 20
25 26 27

November ‘12

I 2 3
7 8 9 10
14 15 16 17
21 22 23 24
28 29 30

March '12

Su M Tu W

13

20 21 22

Su M Tu W Th F Sa

10 II 12

18 19 20 21

September '12
Su M Tu w Th F Sa

9 10 I 2 13
16 17 18 19 20
23/30

23

22

21

17

24

23

15

22

December '12

Tu W Th
2 3 4 5 6
9 10 II 12 I3
16 17 18 19 20
23/30 24/31 25 26 27

F

February 6

Interchange 1 - High Beginner

July 23 February 6 July 23
April 2 September 17 April 2 September 17
May 28* November 12 May 28* November 12
Interchange 2 - Pre Intermediate PET Masterclass - Intermediate
February 6 July 23 February 6 July 23
April2 September 17 April 2 September 17
May 28* November 12 May 28* November 12
CAMBRIDGE BUSINESS ENGLISH FCE Gold Upper Intermediate
February 6 July 23 March s August 20
April 2 September 17 May 28 November 12
May 28* November 12
CAE Results - Advanced Proficiency Masterclass
March 5 August 20 March s August 20
[ May 28 | November 12 | May 28 | November 12
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Statement of Fees 2012

Administrative Fees

Registration $ 100.00

Material Fees per month $ 60.00

Courier Fee $ 75.00  Depends on destination
One to One tuition per hour $ 70.00

Airport pick up $ 100.00

Airport drop off $ 60.00

Medical Insurance per week $ 15.00

Job Placement Fee §  1,200.00 Paid Internship

$ 900.00  Unpaid Internship

Accommodation Fees

Placement Fee $ 210.00
Homestay (adult) w/3 meals single $ 790.00 28nights  §35.00 per night
Homestay (adult) w/3 meals (shared) $ 700.00 28nights  $28.00 per night
Homestay (adult) w/2 meals single $ 760.00 28nights  $30.00 pernight
Homestay (adult) w/2 me als (shared) $ 675.00 28nights  $25.00 per night
Private Bathroom Supplement $ 100.00
Guardianship/ Custorianship Fee $ 150.00

Tuition Fees per week

Program Length PART TIME FULL TIME

2 - 11 weeks

12 - 23 weeks

2/, - 39 weeks

Schedule

Program Tuesday Wednesday Thursday Friday
Schedule

PART TIME
FULL TIME
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Tuition Fees Services

Tuition Fees include:

I. Programs from Monday to Friday scheduled in the morning, in the afternoon or
both.

2. English Language Placement Test prior to the program start. CET Vancouver will
place the student based on the placement test and an interview on the first day.

3. Periods of absence cannot be made up with a free extension of the program.
Extensions need to be paid separately.

4. Students must comply with Canadian Immigration regulations while in Canada.
CET Vancouver is required to report absences to the authorities.

5. CET Vancouver reserves the right to expel any student who does not abide by the
terms and conditions elicited in the Orientation Package. Please observe
applicable refunds.

There are no any additional charges other than stated in the Statement Fees.
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Homestay Services

1. Provide a safe, clean and comfortable home.

2. Provide a private, furnished bedroom which will include a bed, desk, lamp and storage
space.

3. Provide two or three meals per day, 7 days a week.

4. Provide access to shared laundry, telephone, television, bath facilities and in certain
homes, access to the Internet.

5. Provide students with a convenient location in a residential area close to bus routes and
downtown Vancouver.

6. Treatstudents with respect and kindness.

7. Have family members who are English speaking Canadians citizens encourage
students and assist them with their language studies.

8. A comfortable and secure environment with a family that will support students during
their stay in Canada.

9. Provide students with homestay counseling.

Accommodation available with
1- 2-meal plan (breakfast and dinner)

2- 3-meal-plan (breakfast, lunch and dinner)

Meals description

Breakfast: A typical breakfastin Canada may include cereal, bacon, eggs, toast and jam,
juice, tea or coffee.

Lunch  :Family will provide students with food for their lunch.
Dinner: Dinner will vary from family to family.

Snacks: Food between meals.

Homestay for under age students

For students who are under 19 years, there are custodianship/guardianship documents and
compulsory medical insurance requirements. If the student does not have a custodian or
guardian, we will assistin finding them one at a pre-determined fee.
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Tuition Cancellation and Refund Policy

Before the Program Starts

1)

Upon written cancellation CET Vancouver will withhold the following fees:

at least 15 days before the program start date, registration fee, homestay
placement and guardianship fees (if applicable).

14, days or less before the program start date, 20% of tuition fees, homestay
placement and guardianship fees (if applicable).

10 days or less before the program start date, 30% of'tuition fees, homestay
placement and guardianship fees (if applicable).

7 days or less before the program start date, ,0% of tuition fees, homestay
placement and guardianship fees (if applicable).

Cancellations received on weekends or public holidays will be processed on the
following business day,

2)

Cancellation due to visa refusals: If the visa application is refused, provided
we receive official confirmation from the Canadian Embassy or the
Consulate, CET Vancouver will refund the participant in full with the
exception of the C§ 100 registration fee. All bank charges incurred are to be
paid by the student. A copy of the visa rejection must be faxed to CET
Vancouver at + I 604.669-2929.

Once the Program Starts

1)

Upon written cancellation CET Vancouver will withhold the following fees:

If'the student has completed 10% of the program, 50% of tuition
fees,registration fee, homestay placement, material and guardianship fees (if
applicable).

I[f'the student has completed 20% of the program, 100% of tuition fees,
registration fee, homestay placement, material and guardianship fees (if
applicable).

Cancellations received on weekends or public holidays will be processed on
the following business day,

Cancellations are processed from the notification day onwards. Students
must reapply after the cancellation has been processed, if they wish to
continue with any program.

Cancellation fees are not transferable to third parties.

Chanﬁes to iro%ram choice (e.i. from Full Time to Part Time) are not
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